
MailAdviser 
Enhances  

Office 365



General Features
Feature MailAdviser O365 E3 O365 E5
Phishing 
Protection Yes No Yes

Offline 
Functionality Yes Yes Yes

Offline 
Behaviour

Warns when 
offline - flags 

emails in 
breach of the 

last known 
configuration

No warning - checks against 
the DLP policies when next 
connected to the internet

Outbound Mail Checking
Feature MailAdviser O365 E3 O365 E5
Classifications Yes Yes Yes

SEEMail 
Aware Yes No No

Content 
Triggers Yes Yes Yes

BCC Detection Yes No No

Recipient 
Address Yes Yes Yes

Attachment 
Size Check Yes No No

O365 = Microsoft Office 365

Key Info
• Reduces the risk of data loss or phishing 

attacks

• Pop-up provides key information and warnings

• Easy to use controller configuration interface

• Supports any version of Microsoft Outlook 
(including Office365)

• Works with SEEMail (NZ Government secure 
email)



Configuration
Feature MailAdviser O365 E3 O365 E5
CSV Data 
Import Yes No No

Template 
Configs

Yes
NZ specific Yes Yes

Online 
Manual Yes Yes Yes

MSI Installer Yes N/A N/A

Config 
Application Yes Yes Yes

Update 
Speed Fast1 Slow2 Slow2

Control of 
Configuration User Admin Microsoft Microsoft

Setup Time 
(Novice) 2 Hours 2-4 Weeks 2-4 Weeks

Ease of Use Very good Average Average

1 MailAdviser’s configuration file is updated and applied 
every 15 minutes from the Controller and can be 
forced to update immediately. The update frequency is 
configurable.

2  Some Office 365 updates can take days or even a week to 
be applied.

Reporting
• MailAdviser reporting is accessed via the Event Log View 

on the Controller. All actions are logged.

• Office 365 reporting is accessed via the Office 365  
Portal View.

MailAdviser protects incoming 
and outgoing email



Actions Taken
MailAdviser is a preventative tool which uses pop-up dialogs 
to avert an issue, rather than email warnings after the email 
has been sent.

Feature MailAdviser O365 E3 O365 E5
Dialog Box 
Prompts Yes Partial Partial

Dialog 
Appearance Elegant Basic Basic

Ribbon Text 
Alerts Yes No No

Message 
Blocking Yes Yes Yes

Message Delay Yes Yes using 
Outlook rule

Yes using 
Outlook rule

Classification 
shown when 
printed

Yes Yes Yes

More information about 
the features and benefits of 

MailAdviser can be found in our 
MailAdviser brochure
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